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Open Text Document Server 8.3 Product Overview
A trusted imaging and archive solution

Application overview
Open Text Document Server document management 
software creates an electronic file cabinet for your 
organization, a trusted archive where you can securely  
store any document type and then find it within seconds, 
even years later. Document Server is very good at capturing, 
indexing and managing scanned paper documents, faxes, 
emails, PDFs, computer reports, and anything else in its 
final form.

Current issues
The majority of the unstructured content in an organization 
is “fixed” content.1 Examples include contracts, invoices, 
statements, reports, technical documentation and even email. 
There are a number of challenges related to this content: 

Lost or misplaced information 

Knowledge workers spend 3.5 hours weekly searching 
for information that is never found and three hours a week 
recreating that lost content.2 One study concludes that 
companies lose $14,000 a year per employee in wasted 
productivity due to lost and misplaced documents.3

Compliance and e-discovery issues 

Organizations are under more pressure than ever before 
to manage fixed content for compliance and risk reduction 
purposes. New e-discovery rules can lead to exorbitant 
costs for the unprepared company.

Lack of integration with other applications 

CRM, ERP, HR, ECM, claims processing, health  
information systems, etc.—all these applications need  
fast and accurate access to scanned and archived  
content but it is rarely accessible.

What is Document Server? 

Why use Document Server?

Save Money 

Why choose Document Server?




